How to Connect to USUHS Network remotely using Dial-up
Method on Windows XP Operating Systems

Description:

This document describes how Windows XP users will dial into the new USUHS Dial up
System.

Assumptions:

e The user has a method of establishing remote dial up connection.

e All components of the Dial up system are up and functional.

e Proper testing of modem or connection device has been done to assure connectivity
e User has a DIAL-IN account

e User has the necessary permissions to logon to the USUHS Network remotely

e User’s workstation is running Windows XP Operating System

****If you have an existing dial-up connection to the USUHS Network and only need to

change your phone number information, please follow the instructions starting on page

2.******

****If you need to setup or establish a new USUHS Network dial-up connection, please

follow the instructions starting on page 7.%****



A) Detailed Process Steps for setting up Existing Dial-Up Connection:

1. Right click the mouse key on the Desktop icon My Network Places
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2. Right click the mouse key on the USUHS icon that is under the Dial-up section
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3. Select Properties
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4. Change the old phone number to one of the new phone numbers listed below. For
fastest connection, choose the number closest to your area. Also, you can click the
Alternates key. In here, you have the ability to add new numbers while maintaining

the current number.

fe. USUHS Properties 21 ==l

General I I:Ipticlnsl Securit_l,.ll Netwnrkingl .ﬂ\.dvancedl

Conmnect using:
@ tadem - Linavailable device [COR1]

— Phone number

Area code! Phorne number:

I ~| [301=z84576 Alkemates |
Eountrpdregion code:

I =1
[T Usze dialing rules Eralimg BEules I

I+ Showe icon in notification area when connected

ok | Cancel |
Arlington or nearby Residents 703-235-9792
Reston or nearby Residents 703-487-5200
Washington DC Residents 202-343-1060
Gaithersburg or nearby Residents 301-926-4976
Waldorf or nearby Residents 301-893-8528
Long Distance 1-888-273-3917

Click Networking to go to the TCP/IP configuration screen



5. For Type of dial-up server I am calling: select PPP: Windows 95/98/NT4/2000,
Internet. For Components checked...section: highlight Internet Protocol
(TCP/IP). Make sure all other items are unchecked.

USUHS Properties ?l Hl
Generall I:Ipti-:unsl Security  Metworking I Sharingl

Type of dial-up zerver | am calling:

| PPP: “windows 95./98/MT4/2000, Internet |

Settings I

LComponentz checked are uzed by this connection:

T Internet Protocal [TCRAR)

O = File and Printer Sharing for Microsoft N ebworks
I Client for Microzoft Hetworks

In=tall... I Urinztall I

D ezcription

Tranzmizzion Control Protocol /I nternet Protocol. The default
wide area netwaork, protocol that provides communication
acrozz diverse interconnected network z.
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Click Properties to go to the TCP/IP configuration screen



6. Atthe Internet Protocol (TCP/IP) Properties screen, make sure the following are set.
a) Obtain an IP address automatically is selected
b) Specify name server addresses is selected with the following entries
1. Preferred DNS server: 151.200.170.131
ii. Alternate DNS server: 151.200.170.132

Internet Protocol {TCP/IP) Properties

[aeneral

“Y'ou can get IP settings azsigned automatically if your netwark
supports thiz capability. Otherwize, you need to ask your netwark
adminiztrator for the appropnate |P zettings.

& Obtain an IF address automatically

f—'f“ Uze the following IP address: ———————— ——

Fiad o
!_:' addiess:

€ Obtain ONS server address automatically

% Use the following DNS server addresses: —
- Ereferred DMS server: i 151 200 170 .13 :
| Ahemate DNS server [151 200 170132 |
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7. At the Advanced TCP/IP Setting screen, select the General tab and under the

General tab, make sure that Use IP header compression is unchecked.

Advanced TCP/IP Settings i

General | DMS | wiNS | Options |

Thiz checkbox only applies when you are connected to a local
nebwork and a dial-up network. simultaneouszsly. When checked, data
that cannhot be sent on the local netwark: iz fonsarded to the dial-up
network.

v Lze default gateway on remate netwark:

™ Usze IP header compression

oF, 1 Cancel

Click OK 3 times to accept the changes.
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If not already, close out the Network Connection screen. Next step is to dial into the
USUHS Network. For instructions for dialing into the USUHS Network please go to
page 26.



B) Detailed Process Steps for setting up New Dial-Up Connection:

1.
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2. At the New Connection Wizard screen, click the NEXT key to continue

New Connecktion Yizard

Wizard

Thiz wizard helps pou:

* Connect to the Internet.

retwork.

To continue, click Hest.

Welcome to the New Connection

* Connect to a private network, such as your workplace

< Baclk

Cancel
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ok *]f the Location Information screen is displayed, enter the area code from where
you will primarily being dialing from (i.e., area code from your home phone). Also, if
you are required to dial an additional number to access an outside line provide that
number as well. This screen only comes up if the modem is not yet configured. Click

OK to continue setting up the modem configuration. *****

[ Network and Dial-up Connections

| Bile Erlit tiew  Faurites Tools advanced Heln

T Location Information 2]
It

Before you can make any phone or modem connections.
‘windows needs the following information about your current
Incation.

‘what country/region are you in now?
|Umled States of America j

‘what area code [or city code] are you in now?

i [

IF pou dial & rumber to access an outside line, what s 7 larme to the Network

ection Wizard

The phene system at this location uses: wizard you can creste a connection to other
 Toredaing & Eubsddia s and netwarks, enabling applications such as
- = b browssing. file sharing. and printing.

Cancel | e ciok M

1 object(s) selected
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***%%*At Phone and Modem Option screen, click on My Location then click Edit.
Next, type in a Location Name (e.g., Home). Make sure Country/Region reads United
States of America. Verify that your Area code is correct. Click OK to close out of the
Edit Location screen. Then click OK to close out of the Phone and Modem Option
screen. ***Qnce again, this screen only appears if the modem has not already been

configured, *****

Phone And Modem Options i

Dizling Rules | Modems | Advanced |

.‘E?‘} The list below displaps the locations you have specified. Select the

Iocation From which you are dialing T

Locations:
General | Area Cade Fules | Caling Card |

Location I

® My Location | )
o Location name:  [Home]

Spacify the location from which you will be dialing

Cauntry/region: Area code:
[Urited States of America =] [

Dialing rul

“when dialing from this lacation, use the Following rules:

To access an autside ine for local ealls, diak [
Ta access an outside line for long-distance cals. dial |
I~ To disable call waiting, diat | =

Dialusing. ™ Tone  Pulse

Ok I Cancel
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3. Select Connect to the network at my workplace then click Next.

MNew Connection Wizard

Metwork Connection Type
Ywhat do pou want to do’?

)

" Connect to the Internet
Connect to the [ntermet 2o pou can browse the ‘\Web and read email.

* Connect to the network at my workplace

Connect to a business netwark, [uzing dial-up or ¥PR] 20 you can wark, fram home,

a field office, or another location,

" Set up an advanced connection

Connect directly to another computer using your zenal, parallel, or infrared port, or

zet up this computer zo that ather computers can connect ba i,

¢ Back Mest =

Cancel
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4. Select Dial-up connection then click Next.

Mew Connection Wizard

Metwork Connection

Howa do pou want bo connect bo the netwark, at wour workplace?

)

Create the follmwing connection:

* Dial-up connectior

Connect uzing a modem and a regular phone ling or an Integrated Services Digital

Metwark [|ISOM] phone line.

" Virtual Private Network connection

Connect to the netwark, uging a wirtual private network, PR connection over the

Internet,

< Back

et »

Cancel
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5. For Company Name enter USUHS then click Next.

Mew Connection Wizard

Connection Name
Specify a name for thiz connection ta your warkplace.

)

Type a name far thiz connection in the following bos,

Company Mame

|USUHﬂ

For erample, you could type the name of your workplace or the name of a zerver pou

will connect b,

< Back

Mewst »

Cancel
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6. Enter the appropriate phone number from the choices listed below. For fastest
connection choose the number that is the closest to where you are dialing in from.

Click Next to continue.

Mew Connection Wizard

Phone Humber to Dial
Wihat iz the phone number you will use to make this connection’?

Tuope the phone number below,

Phone number:
|3n1 9264976

“ou might need to include a *'1" ar the area code, or both, I yow are not sure
yoly need the extra numberz, dial the phone number an your telephone, [F pou
hear a modem sound, the number dialed iz conect.

< Back MHext » Cancel
Arlington Area Residents 703-235-9792
Reston Area Residents 703-487-5200
Washington DC Residents 202-343-1060
Gaithersburg Area Residents 301-926-4976
Waldorf Area Residents 301-893-8528

Long Distance 1-888-273-3917



7. At the Connection Availability screen enter your preferred choice. The default

setting is Anyone’s use. If the computer is to be used by more than one user select

this key and then click Next. If only one user uses this machine you can select My

use only and then click Next.

MNew Connection Wizard

Connection Availability

You can make the new connection available to any user or only to pourself,

)

& connection that iz created for pour uze only iz zaved in pour user account and iz not

available unlesz you are logged on.

Create this connection for;

...............................

My uze only

< Back

Mest =

Cancel
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8. At Completing the New Connection Wizard screen, make sure a check is placed in

Add a shortcut to this connection to my desktop box. This will place a dial-up

shortcut directly on the workstation. Click Finish to complete connection wizard

task.

MNew Connection Wizard

Wizard

USUHS

Conrections folder.

ol have successfully completed the steps needed to
create the following connechion:

* Share with all uzers of this computer

The connection will be zaved in the Metwark

v iadd a shortcut to this connection to my desktop

Completing the New Connection

To create the connection and close this wizard, click Finizh,

¢ Back

Firizh

Cancel
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Next step is to configure the dial up services to properly connect to the USUHS Network.

9. Right click the mouse key on the desktop icon My Network Places

il

LISLHS

i start| ] How To-Setup Dial Up C... | B How To -Setup DislUp C... 7 @‘ )
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10. Right click the mouse key on the USUHS icon that is under the Dial-Up section
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Create anew
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Ii:lﬂ Rename this connection
}J Delete this conneckion

Change settings of this
conneckion

»

Other Places

[} Control Panel

\-'-3 My Metwork Places
E" My Dacuments

iy My Computer

Dial-up
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11. Next click on the Networking Tab

F= USUHS Properties

General I Options I Securiky I Netwnrkingl .ﬁ.dvancedl

Connect using:

@ Modem - Unavailable device [COM1)

— Phone number

Hrea code: Phone number:

| =] [3073264378 Alternates |

EountryAregion code:

I Usze dialing rules Cialing Bules I

=]

v Show icon in notification area when connected

(H]

Carnicel I
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12. For Type of dial-up server I am calling: select PPP: Windows 95/98/NT4/2000,

Internet. For Components checked...section: highlight Internet Protocol
(TCP/IP). Make sure all other items are unchecked.

21

Ger‘nerall I:Iptin:-nsl Securty  Mebuorking I Sharingl

Type of dial-up zerver | am calling:

| PPP: windows 95/92/MT 4/2000. Intermet |

Settings I

Components checked are used by this connection:

T Internet Protocal [TCRAR]

[ ™ File and Printer Sharing for Microsoft Mebworks
] Clizrt For Microsoft Metworks

Inztall. .. I Urinstall I F Froperties

D ezcription

Transmizzion Control Protocoldlnternet Protocol. The default
wide area network protocol that provides commmunication
acrozz diverse interconnected netwsorkz,

OE. I Cancel I

Click Properties to go to the TCP/IP configuration screen.
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13. At the Internet Protocol (TCP/IP) Properties screen, make sure the following are set.
c) Obtain an IP address automatically is selected
d) Specify name server addresses is selected with the following entries
1. Preferred DNS server: 151.200.170.131
ii. Alternate DNS server: 151.200.170.132

Internet Protocol {TCP/IP) Properties

[aeneral

“Y'ou can get IP settings azsigned automatically if your netwark
supports thiz capability. Otherwize, you need to ask your netwark
adminiztrator for the appropnate |P zettings.

& Obtain an IF address automatically

f—'f“ Uze the following IP address: ———————— ——

Fiad o
!_:' addiess:

€ Obtain ONS server address automatically

% Use the following DNS server addresses: —
- Ereferred DMS server: i 151 200 170 .13 :
| Ahemate DNS server [151 200 170132 |
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Advanced... 1

s ! Cancel

Click Advanced... to go to the next screen.



14. At the Advanced TCP/IP Setting screen, select the General tab and under the

General tab, make sure that Use IP header compression is unchecked.

Advanced TCP/IP Settings [ !

General | DNS | wiNS | Options |

T hiz checkbox only appliez when wow are connected to a local
network. and a dial-up network simultaneouzly. ‘when checked, data
that cannot be zent on the local netwark: iz fonwarded to the dial-up
network.

¥ Lze default gateway on remate network:

|

PPP |mk .......................................................................................

™ Usze IP header compression

s 1 Carzel

Click OK 3 times to accept the changes and to exit completely out of the Dial Up

connection screen.

Your Dial-Up configuration should now be complete. You are now ready to dial in to the
USUHS network remotely. For instructions for dialing into the USUHS Network please go to

the next page (page 26).
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Dialing into the USUHS Network.

1. Double click on the USUHS Dial-up icon that is located on your desktop.

- ‘.‘l @Inhﬂx - Outl... | @ Call Logging ... I Micrasoft Ex... | ENatWare Ad... I 2 Micrasoft. .. v| E)D\a\Up Instru... | Docurment - ...

Qstartl @ Groupwise

| [« 12:50pm
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2. Enter your correct DIAL-IN login name & password. If you don’t know your
DIAL-IN Username & Password, please contact UIS HELPDESK at 301-295-9800.
Once you have provided both the Username & Password, verify that the phone number
is correct. For security reasons, please do not place a check mark in the Save
password box. By checking this box anyone (authorized or unauthorized users) that has
access to your computer will have access to the USUHS network using your account
information. This, in turn, will make you (the authorized user) responsible for anything
that happens while your account is logged onto the network. If a dial out number is
required, enter that number in front of the area code (e.g., 13019264976). Once all

information is verified to be correct press Dial.

2y

L=er name: LIEZErnane

B

Faszword:

[T Sawve password

Djal: | 3019264976 ~1

Ohial I Cancel I Froperties I Help I
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3. Your modem is dialing into the USUHS Network.

Connecting USUHS...

'| Dialing 301 9264376
L

<

4. The system is registering your computer on the USUHS Network

Connecting USUHS...

e

=r |

L

Reqistenng vour computer an the netwark. ..

.................................

5. The Dial-up Connection icon should pop up at the bottom right hand side of your
monitor indicating that you have connected. It should also tell you what speed you are
connected at.

You have now properly setup, configured, and connected remotely to the USUHS Network by

way of dial-up. If any other problems should arise please contact the Help Desk at 301-295-
9800.
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