The only Carlson web site for official DOD travel reservations is http://www.cwtres.com/.
If you are a DoD employee working for USUHS, Carlson Wagonlit (CWT) is the contracted Department of Defense Travel Agency, and must be used when making all official travel arrangements.

Official travel reservations can be made at CWT at any point after notification is given that travel will be necessary. A ticket will not be issued until CWT receives authorization via a completed travel order.

Once a ticket is issued CWT will charge $20.24 for that transaction. However, any changes made to the reservation after the ticket has been issued will incur an additional charge of $20.24.**

Customers can fax their completed travel orders to (202) 291-0845 or e-mail them to:

waltreed@carlson.com
Carlson will e-mail (or fax) the invoice to the traveler as confirmation of the reservation. The invoice will contain the ticket number, the dollar amount, the itinerary, etc.

This invoice (and a picture ID) should be taken to the check-in counter at the airport and a boarding pass will be issued at that time.

** Tickets will be issued 24 hours prior to travel HOWEVER, if the traveler wants to have the ticket issued before that time, please inform CWT.**

CWT’s WRAMC office is located at:

WRAMC/ Bldg 11 room 97 - 1st floor

CWT’s Customer Service Numbers are:

(202) 882-0303 between 8:00am - 4:30pm

or

1-800-383-6732 (after hours number)

